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Frequently Asked Questions

How are you currently screening your
patients for genetic eligibility?

Does the software assist with
reimbursement?

Eligibility determination is one of the most important factors in
genetic testing because when a patient is properly identified
through the use of software, it saves time, effort and money. The
factors that can determine eligibility relate to age, ethnicity, personal
and family history of the patient and most importantly, what type of
insurance the patient currently has.

Yes, the software will not only qualify your patients based on most
larger insurance companies’ guidelines, but it will also provide all of
the documentation for the physician and documentation needed for
submission of a claim for reimbursement.

What are the benefits to using eligibility
determining software?

Does the software save time?

First, genetic testing has a much higher cost of specimen acquisition
and testing cost than most other tests. Second, without using the
software, approximately one out of every ten specimens will actually
be eligible for genetic testing, so the costs can increase quickly by
administering and running tests that are not properly qualified for
genetic testing. By using the software, eligibility can be determined
prior to the collection of a specimen, thereby reducing overall cost.

The purpose of well written software, if used correctly, is to save time
and reduce costs. If a clinic uses the software, staff time will be
reduced due to the software producing the necessary ICD-10 codes,
requisition forms and supporting documentation that
reimbursement will require. Without using the software, expect staff
time to increase 2-3x for the ordering of a single genetic test due to
the extra staff work required by not having a complete file at the
inception of the order. By utilizing the software, we can be sure that
the ICD-10 codes are correct, personal and family history is properly
documented and signatures are captured.

What is required for reimbursement from
most insurance companies?

How is eligibility determined through the
software?

In order for a genetic test to be adjudicated by the insurance
company, it must meet each insurance companies’ strict guidelines.
Each insurance company has different criteria for what meets
medical necessity and you will not be able to teach most physicians
each nuance from most insurance companies. Our software updates
when new guidelines are issued by the larger insurance companies.

The software was written to assess a patient’s eligibility through the
use of easy to understand intuitive self-guided questions to
determine the patient’s personal and family history with precise
effectiveness, efficiency and satisfaction.
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